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Learning from last year — focus , priorities , team
work !

Prevention , flu vaccination , staff & patients
7/ day working & 24/7 community nursing
Resilience in ED and urgent care centre staffing

Optimising use of fully operational Ambulatory care
unit including virtual ward ( in-reach)

Improved access and flow systems- daily capacity
reports.

Well developed integrated pathways — health and
social care
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* DN able to switch on home care /enabling
Haringey & Islington including overnight care

« Community geriatrician & GP — in reach to
care homes/ community support ( /slington)

* Rapid response — Ambulatory support to
GPs ( starts 1/12/14) prevent avoidable
admission

* Integrated acute and community respiratory
team — (acute exacerbation )
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Ambulance | Ambulance | Non-ambulance | Non-Ambulance ucc UGG attendarices Mental Health Mental Health ASEnatiants sdmitted
Year attendances |attendances| attendances attendances | attendances (?/ ofe:;‘ :]n attendances attendances pawe;t:‘:”m e
(Monthly Ave) (% of total) (Monthly Ave) (% of total) (Monthly Ave) : (Monthly Ave) (% of total) ;
2008/09 1646 26% 4803 74.48% 103 1.6% 19%
2009/10 1681 24% 5196 75.56% 123 1.8% 18%)
2010/11 1802 26% 5227 74.37% 117 1.7% 20%)
2011/12 1756 24% 5445 75.61% 3,581 49.73%) 120 1.7% 20%)
2012/13 1754 23% 5934 77.19% 3,834 49.88%| 144 1.9% 18%
2013/14 1777 23% 6086 77.40% 4,123 52.40% 180 2.3% 19%
2014/15to Oct 1589 21% 6136 79.43% 4,445 57.54% 220 2.8% 20%
Attendances by Borough (% of yearly total
Year Barnet Camden |City and Hackney| Enfield Haringey Islington Other London Other
2008/09 4.62% 4.42% 3.96% 1.44% 31.15% 46.47% 5.27% 2.67%
2008/10 4.64% 4.33% 3.94% 1.58% 32.16% 45.62% 5.03% 2.70%
2010/11 4.91% 4.79% 4.02% 1.45% 32.13% 43.71% 5.27% 3.68%
2011/12 5.46% 4.65% 3.66% 1.55% 32.05% 44.42% 4.81% 3.41%
2012/13 5.35% 4.54% 3.58% 1.459% 31.46% 45.12% 4.7%% 3.67%
2013/14 5.45% 4.65% 3.64% 1.51% 31.33% 44.45% 4.83% 4.06%
2014/15to Oct 5.44% 4.64% 3.40% 1.73% 31.00% 43.23% 5.12% 5.44%
Number of Breaches by Reason (% of yearly breach total)
Year Specialty Missing/not - Diagnostic Transport
A&E Dela Bed Dela Clinical Breach Othe
- input delays Known = i Services Delays Delays g
2008/09 36.01% 20.21% 17.73% 10.58% 13.54% 1.24% 0.69% 0.00%
2009/10 34.10% 19.06% 24.23% 6.56% 14.89% 0.62% 0.54%
2010/11 34.60% 21.64% 21.17% 11.40% 9.84% 0.87% 0.47%
2011/12 35.50% 14.60% 30.92% 9.62% 7.21% 1.13% 0.71%
2012/13 41.32% 17.11% 9.47% 20.19% 10.02% 1.09% 0.61%
2013/14 42.90% 15.30% 2.50% 19.20% 16.20% 1.90% 0.80%
2014/15 to Oct 41.30% 11.84% 0.04% 18.88% 24.84% 1.45% 0.60%
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Staff Flu vaccination 2014-15
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Quarterly Estimated
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Chelsea & Westminster

Ealing
Hillingdon
Imperial

Morth West London Hospitals
West Middlesex
London Morth West Healthcare
North West London Area Team

Morth Middlesex

Royal Free London

UCLH

Whittington

Barking, Havering & Redbridge
Bart's Health

Homerton
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MNorth East London Area Team

Guy's & St Thomas'
King's College
Lewisham & Greenwich
Epsom & St. Helier
Kingston

Croydon Health Senvices
St. George's

South London Area Team

London A2 % 8962 % 869501 % .89 % : 91.84 % 89.40 %

Trauma Centres in blue
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Magdala Avenue

London

N19 5NF

7272

Tel: 020 3070

Fax: 020 7288 5550
Website: www.whittington.nhs.uk
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